
중소기업 청년 기술인력 유입 방안

정책토론회

2019. 3. 14





중소기업 청년 기술인력 유입 방안 정책토론회

◈ 중소기업의 기술인력 부족 현상이 지속되는 가운데, 병역대체복무제도, 고졸인력

취업유인책 등 청년 인력 공급을 위한 각 제도의 현황과 향후 개선과제에 

대한 논의를 통해 중소기업 청년 기술 인력 유입 방안을 모색

□ 일   시 : 2019. 3. 14(목) 10:00 ~ 12:00

□ 장   소 : 중소기업중앙회 2층 제1대회의실(여의도)

□ 주   최 : 중소기업중앙회

□ 진행순서

(사회 : 양옥석 인력정책부장)

시    간 내    용

10:00~10:05 5‘  개회 및 참석자 소개

10:05～10:20 15‘  인사말씀 및 축사

10:20～11:00 40‘

 주제발표

 발제 1  노민선 중소기업연구원 연구위원

         ｢중소기업 병역대체복무제도 현황 및 과제｣

 발제 2  안재영 한국직업능력개발원 부연구위원

         ｢중소기업 고졸 취업 활성화방안」

11:00～11:40 40‘

 종합토론

  좌   장 이병헌 광운대학교 교수

  토   론 김용랑 대전동아마이스터고 교장

이병욱 충남대학교 교수

손병호 한국과학기술기획평가원 부원장

홍성민 과학기술정책연구원 선임연구위원

이의현 한국금속공업협동조합 이사장

11:40～11:55 15‘  자유토론 및 질의응답

12:00  폐  회





노민선 ｜ 중소기업연구원 연구위원

발 제 1
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안재영 ｜ 한국직업능력개발원 부연구위원
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2010��‘����������������’ ���� ��!�‘"�#�$��%&�����’

'�� ()*. +,-·�.�#�/0�12�34�5�6�789�:;�<=6�����'�5
��"���.6�>?@'�A-�34�5�B�78C��DE�FG·F��5�6�HIJK�LM
NOPQ, �9�RS�"��TL6�� ���� �UVS�WX0�UV��Y�Z��[B\�H�
]*. ^_`�^�abB� cd�Z��[B\�H�]!O!�6e�*. f�‘school to work(�
�#Q���gh'6��i)’#Q������UVS���#�jT(!�UV@'��klm�, 

a��:;#Q��n�"�#�o��op9�5q��2o'���(O�r@PQ�UV6��hs�
t_u*��\�H�]*.

v=d@'�����6��Kwx'�[BC��]!��y�:z{|�}~�P, pH����
��������Z������6�:;��,���U���h#QK�pH�����|�����]
*. f, pH��‘,�’B����6�‘�d�4F’s��	��������6��bs���!��
�*. �_���P#Q����#Q!�‘5��� ’ �h�����Z�‘:;���’b�‘:;�U�’ 

�h#Q6�T8F�6��n�"��3 ����|��6C����*.

	��
��������

1. ��������

�� �����	
��	���	��	���	��	��

��:;!���TL6�:;��'�bK��o������klO��]�, �!�b���b�
�S���@'��l����|�����S�F;��b� ¡��B1¢�|�+CC!�
5��
(��]*. 2015��2£������n��6�70.8%B�����F¤@'���C¥@¦, �H
§d�6�58.4%9�� ��6�36.1%K�����F¤@'���¨*(�����	
, 2015). 

©O �y(2012)!�2011��n��s�Fª@'�<eo�b�4�2�o�#�����b���6�
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�«|�42%'��¬@¦, 15�F;��b�bK��o���@'�	A��F;��®O�h-
C¯�°�±��²4�E��,��O�³�1p�	AC!�F;��|��´�µo�19�
@'��
¬*. �#�o���|����:����O,'�5��:;12d���(20.1�, GPD 1.63%)®
O�¶N�bK��o���@'�5N��´�·�39.1�
(GDP 3.2%)6�F;����	AC¦, 

�!�2012���Bv�¸¹-(10�
)6�º�4»#�¼C!���½|�¾¿*. �ÀÁ�b���
@'�5����6�O�S�:;d���|�	A�Â��Bd�U�ÃÄ|�B�W�H�]*.

�� ��	���	��	��

p¸`Z#Q!���h���A6�ÅdÆ����aÃb�FÇ��6��È@'�5C¯���
6��b#�o��e22FB�hÉ(��]*(½Ê･��･ËO�, 2018). F�#QK�v���
�h���A6�ÌS�ÍÎ#�Ï�|�`Ð���]*. �!�µÑ���h�6�Ò�A�Ó
«��
88.4%'�Ì�OPQ(���, 2018) ¶Ô�LM��>Õ��¹>Æ*.

��  !�	"#$%	&'(	)*	+,	-.	/0	�1	23	�4

-��h9�"�OK�ÍÎ���1Ö|��×���
���ÈC*!�ØS(¤h�À�Ù4, 

2012), T������#Q6�ÚÛ�5�� 6�EÜÝ5@'�Þ�\�H�]*. ß��ËFàㆍ
E%áㆍËâp(2009)#�/ãP, ���DES�-�ä�1���å!��:B�<ä6�72.2%s�
æOC��]@¦, -�ä�<eB{S��
{6��ç�Hi�¤Û�ÍÎ|�[è��C(2Ø/5Ø)'�
[BC!��@'�`Ðé*.

5� 67	89(	��	&:;�	�<

� ����A6�� ��#�o���Ud5��êO(ëHìí)#�o��ìíab!�‘n��
��:;d�îïb�æð��]|���*’6�ìíñ��57.6%'�BE���, ^*ò@'�‘ d��
óO�r!��A{����C!����*’ 54.0%, ‘"����?��`�½ô��#Q�Ï�õ|�
ö|���*’ 38.5%, ‘on�#��N�pH��-�ä#�"�\�H�]!�F;B�d|���*’ 

30.6% �6�÷@'�`Ðé*(���y, 2019). 

� ����A6�� ��������n�����'!�‘"�’ ìíñ��50.2%'�BE��
¬@¦, ^*ò@'�‘"�b����øi’ 29.0%, ‘��’ 18.4% �6�÷@'�`Ðé*. ^_`�
D�n�����'#�oNQ!� ‘"�’�� 39.2%�¦, ‘��’(28.1%)b� ‘"�b����ø
i’(27.7%)6�ìíñ���ù��Hª@'�`Ðé*.1) �9�R��� ����A6�66.9%("
1) �� �� ��� ��	
�� �� ���(2018)� �� ��	
 � ����� ���, ��

- 28 -



�, "�+��)B�"�|�áúC��]@`���T#�o����#�o��Ý�B�>od@'�
û��*!�Ø#Q��n�"�#�o���Ud5�5q��üBC��]*!��|�ý�H�]*(�
��y, 2019). 

2. 	
������

�� 67	=>?	@A

:;�<=d@'��n�"�#�o���þb�5q���ÈC*!�����n�"�6�EÜ�Ý
8'�Þ�\�H�]*. 2014��"�����:(�:���, 2014; ��ª, 2014, 5�)#�/
ãP, �n�"��6�42.3%B��n�"�|��;C��]!��@'�`Ðé*. �;C!���
'!��n�"��#�o��5q(42.3%)��BE��¬�, �â���6�2º(33.3%)b�o���
�#�o��êÛ(14.4%), ^¸��?�ㆍ����6�2Kd�æð(6.2%) ÷@'�`Ðé*. ‘�n�
"��#�o��5q’���n�"�|��;C��C!�BE�	���Z!�ØS�p¸�:;#��
n�"�#�o���þb�6q�
�B��Ä��Ý |��¯���]@¦, Ä2��n�"��s�
�N�Ý���#�o���:#QK�:;d�5q�<���ÝC*!�ìí��48.8%'�BE�
�S��«|��¥*(�:���, 2014; ��ª, 2014 5�).

ß���wB�	�F�vH���n��C�°������«��ÌS��@'��:()*. ��è
‧�U?(2015)6��:#�/ãP, 55�ê��F�6�1p�Ò�����6�º�65%B��n��C
5��#��N, 5~295��w6�F�S�42%, 30~2995��w6�F�S�39%, 3005��>��w
6�F�S�Ò�����6��n��C�°������«��24%#�ÏbN��n�B���\�H�
]!�F����Ud5��@'�`Ðé*. 

�n�v�¸s�78��!�ß�*0���BO�Ý8!�X'�on�6�CY"��*. ���
�U�
(���, 2016, 5�)#�/ãP, �n�v�¸'�CY�"�|�C!�on�!�[è�
º�37��%@', 2013�#�37,065%, 2014�#�37,025%, 2015�#�36,890%@'�º´�78
C!��g�F!�C`�¯<���S�on�B��n�v�¸'6�CY�"�|�C!��@'�`
Ðé*. �!�D�bK������@'6���b��S�°��Ä�ñ���n�v�¸#®O�
�Ud5��Y|���!��@'�N�\�H�]*.

�� 67	89	B3C	:D(	��	E�	FC

,-«�789��.�'�¹>(!�A-B�5�6�78#�o�C���U�!��n�"��

	
 �� � �!" ‘#$� ��%’ &'*+ 37.26%! /4 59:;, <=>:! ‘$�’ 32.8%, 

‘��’ 20.7%, ‘?@’ 6.77%, ‘A�’ 2.05% C:! DEF>.
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UV|�d����C¯�����.|�Ì���Äç��|��×�FG‧F�5�|�� C���C
¥*. �_��UVd�²�@'��n�"�ñS�2009��16.7%#Q�2013��37.8%®O��ª��
üBC¥@`, �n�v�¸6�ÌS�½ô, �S�$K6�²4, �������1����o��(
PQ��n�"�#�o���Ud�5q���-(l��n�"��3 ��UV#�o��
�B�Ý�
(��]*(��ª, 2014). 2014��"�����:(�:���, 2014; ��ª, 2014, 5�)#�
/ãP, �n�"��s��N�Ý���@'��n�"��#�o���Bd�"��UV��$�(
l���*!�6ï��<ä6�32%'�`Ð`��s��ö�N���]*. ß��F��Í���n��
���3 ����@'�U�6��n�"��U�|����OÉd5�UV|���N��*!�6ï
��<ä6�38.6%'�BE����`Ð`( !áㆍ"h�ㆍ��ª, 2012) OÉd5��n�"��
O
�UV��Ý�(��]ò|�ý�H�]*.

�� 89:G	H	IJ	KL(	��	MN	E�

��²4�‧����U�
(2014)S�‘°�±�"��Ä#���6q��:’s�$N�"��, �
��/"�ª�A, �1234�°�±/�A�w�B������l%&�Ø@'�"��U�B��
ÈC*��ìí��abs�2� @''�°�±S��56��ç���*��E(��) U���È
@'�5N���|�l%(��*!��|�¾)u*. "�U�s�*+C!�1'!�"��6�
36%, ���/"�ª�A6�52%, �1234/�A6�52.3%B�,´"���#�6OC��
])�, cc"���|�3�C!��«S�1/5#�Ïb¨*. ß��
UD‧²1-‧Õ¯U(2012)

���n°�±�����bU#Q�l%./�Ø|��:��ab, "�U�B��ÈC0`�1�2
ZQZ!�6ï��21.8%'�`Ð`�"��U�6��È���n�����Z�°��<ä�"�6�
Ü'Ý5@'��5()*. F*U�(2014)6�°�±�o>�"�Ä#�3e�:#Q�°���
��¤Û�Ý��UV#�oN�5Ø�4K'��:��ab, pH�T8F�#�o��"�U��2c�
$�B�4.25Ø@'�`Ð`�^�Ý ��5p��S��@'�`Ðé*(F*U�, 2014; ¤h
�À�Ù4, 2014b, 5�). 

"��U��2cb�¶Ïl�����6#�o������Ý�(��]*. oF�6����7�
!�������8|��O�r@%��NK�abd@'��8|����Æ*��ìí¨@¦(��²
4�, 2014b; ¤h�À�Ù4, 2014b, 5�), c�s�$NQ!�9S��´#��S�O
�s�
:�N��C;'��8b�RS�y<d��=|�������(¦, y<d��=�@'�>d��
ç�ÍÎ|�[BC!?��hs�@A*��ìí¨*(ËY�, 2013). ß��Ò�:
6��S��8
#��N��ç����Ì����F´��BlO��]*��ìíN(��²4�, 2014b; ¤h�À�
Ù4, 2014b, 5�) F��Í��Oô6�5������6#�l%C|�D��]!��@'�`Ð
é*. 
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3. 	
�����

�� 67	89>�	O,&;P	H	�QRS	�T

µ4��y(2013)6���#�/ãP, �n�ÇF�1��{S�*0���j�#��N�D��
��1#��ÈC¯��E|��OC%!��«��Ì��`Ð`��Edì#�l%C|�D!��@
'�`Ðé*. N���#Q�ÇF1��6��	d��E��O��«S�<eon(70.2%)b�o
n(79.8)#��N��n(51.1%)��Ì��`Ðé*. 

�n�"��6��Ù¸d5��ç»�!��n�"��B��E#�dìC!?�ß�*0�EÜÝ
5@'�Þ�C!��@'�`Ðé*. � ���n�A6�1p�D��E#Q6��çB�����
��<cb�v��*!�ìíS�<ä6�8%#�Ïb¨�, 45%B�v�CO�r!*��ìí¨*
(µ4��y, 2013). ß��E56��ç�*�����b��Z!�ìíS�18.1%5�=P, E56�
FGㆍ����b��Z!�ìíS�29%'�`Ðé*. �9�R���n�"��6�vb�<c, F
Gㆍ��, ��Hª����Ïv�\H���E�ÈKB�Ì�(��ㆍ�øÔ, 2015) �E�d
ì@'��lF�H�]*. 

�î, :�ä{|�o>@'����:#Q!��n����6��ç»����BId�<c#�N
C!��ç#�»��*!�6ï��55.7%'�`ÐéO�, =t��<c#�NC!��ç#�»
��*!�ìíS�8%, �çs�»�C!?�<cS�ð'��%CO�r!*!�ìíS�36.4%'�
`Ðé*. <c|�ð'��%CO�r!���'!�51%B�´���GÛ��0�P�Å�`�\�H�
]!��çZ��ìíN(µ4��y, 2013) �n�6��ç`�<c#�o��<e �`�5q��
Ìò|�ý�H�]*. 

�� 67	89>�	UV�	6J	WX

µ4��y(2013)#�/ãP, �n�ÇF�1��{��D��E#Q��Edì#�l%C|�D
!��Ý�
5S��������1��2F(��]*. �!��E�ÈK6�H�B�Ì�, H��E�
��:�s�$N�Ñ'�=���Ñ'�1��6�Ï�È��º�50%UK'����`ÐéF�Ie�
*. �n�ÇF1��6�Ñ'�´�o��½ô��*0���j�#��N�Ì��`Ðé�, >��
@'�"�C!��«, o�w�:�ä�"���«�Í��*0���j�#��N�Ì��`Ðé@¦, 

�n�ÇF1��5�ìí�6�º�40%B��U��@'��EA3|��Þ���@'�`Ð`(µ
4��y, 2013) Ñ'�1�`��=��*0���j�#��N������@'�`Ðé*. 

½ô|�}~�P, �n½ô|�100@'�J�I�<eon6�½ôS�109, on�6�½ôS�
154.5 Hª@'���#�/0�æ���]@¦, T8F��[è�½ô�HªS�oF�6�º�54.5%
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#�Ïb���@'�`Ð`(¤h�À�Ù4, 2014a) 8�w�F�#�"��«���S��n�"�
�{6�½ô��Ì|�HK#�å!��@'�¹>Æ*. �*B�T8F�������O��-��
O, c�6�FÚ:��S�0��3���ÈC���AëOB���C¯�½ô, �AëO, F�6�
O¸d���, EL ��|��%C!�Ñ'�!���b�M:s���C!�1pB��S��@'�
`Ðé*(µ4��y, 2013). 

�� 67	89>�	YOZ	�T	H	[\;	3,	/�	&'

2006��T8F�6�Ñ'��T#Q�20o��C!�19.3%, 50o��>S�14.8%'�20o��C
B�º´��¬/�=P, 2013��20o��C!�12.1%'�78C¥�, 50o��>S�23.5%'�üB
C¯�T8F�6��.�s��5\�H�]*. ¯F#�T8F�6���ñ(15.1%)S���ñ
(13.2%)�*��S��@'�`Ðé*. �_���n�"��6��S���ñb�ÌS���S�T8
F�6�N0��.�s��FC�, �'�5N�ÚÛ��6��Ö |�B�"��Æ*(��²4�
�
, 2014). 

�n�"��6��E�O����T#!�E�H���ÝC¯�D��E|��O�*!��«
��*0����j�#��N�>od@'����`Ð`��n�"��{6�"����!�1��	�
�*!�12d5���B��S��@'���¦, �n�ÇF�1��6�1��	F;B��ÈC��
��Hª�o�N��çHª��ÌS��@'�`Ðé*(µ4��y, 2013).

5� ]�^(	��	_`	a�

� ���,Ò�"��6�52.3%!�"����#�o����6�Ý |�@A*��ìíC¥
@¦, 2008��O�2012�®O6�����PQ�Rs�S���ab, � ���n�A6�4��
����ñS�79.9%'�n���H�N6���ñ�*�10.2%p >?���@'�`Ðé*(¤h�À�
Ù4, 2014b). ��6���'!�<eOq��+��35.1%'�BE��¬@¦, óS�Ñç�1#
Q�vCF��N(17.9%), :;d�5q(15.9%), ¶��S��Hs�öF��NQ(11.6%), ?����
5:>�Ý(8.0%), ���æð(6.0%) ÷@'�`Ðé*( >DㆍT#á, 2014; ¤h�À�Ù
4, 2014b, 5�). <eOq��+6���s�2yCP, ����#���C!��|�$N�Ñ
ç�1, :;d�5q, ���æð��6���b��H���?����5:>�Ý |�@U���C
!��@'�`Ð`��ç�DE#��n�"��#�o��æð�`��Ud�5q����C*!��
|�ý�H�]*. 

�î, �n�"��{��¤L|�BO!����2K!����ð<<(60.6%), hº�b
(36.7%), :�o�(35.5%), -�ä�V��(35.2%) ÷@'� `Ðé@¦(����U�
, 

2013; ¤h�À�Ù4, 2014b, 5�), ���|��N�TÝ��b2'!��´���2�K�
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(50.9%)�Z!�ìí��BE��¬@¦, o����<<�*��(31.5%). :�o����hº�b�
3 �(11.1%) ÷@'�`Ðé*(F*U�, 2014; ¤h�À�Ù4, 2014b, 5�).

���
����

1. ��������

�� ��	O9 b	c�	H	�2C

1) W¯��A�F;��o
����6�W¯�os��N�v=�9�� ���´�<����î���3 �C¯�����
|�áúC!�v=���A��� �����#Q�����|�ö|�H�]K��W¯6�F;s�
XY�ÝB�]*. 

����h����<<#Q!�"�áú���ð<<|��oC�� d���Z�8Fㆍd ㆍ
"�6O#�/Z��A|��	\�H�]K��C¯������6�F;s��oC¯���*. ��
�(2016)!� 15��D� 16.4%5��ð<<��«|� 2018�#!� 30%, 2020�#Q!� 40%, 

2022�#!�50%®O��o\����*. 

2) �À�W¯��o����À�[�
U��ÀB���h�s�$C¯�N�S�6�<e�5s�� C!�U��À��h<���
h��:�|��o\�ÝB�]*. ���y(2019)6���#�/ãP, U��À�O
:�|�
$N�Ä�C��]!�*�����342)6�:��§d���-��S�96�dÙ b�N�S��
5� 6��b ��5Ø��Ø#�w��4Ø��>@'�`Ðé@¦, UÎd� b5�"�, �\
ü�"+, ���à�#�o��U��À�O
:�6��bK�5Ø��Ø#�w��4Ø��>@'�`
Ð`�U��À�O
:�����6���34#�KC��(��]Ud5��bB�]!��@'�`
Ðé*.

2018��11£|�Fª@'�U��À�� ���:�6�DÕS�*òb�R*.

2) @GGH �IJ K�I
 ��� �LMN! �@O PQ� ��RL RSL@ TU, VL� RS, 

�W QX� PQ, $�YZ RS, R[T\(GR[), ]� ^ _`[ ab, Rc �d ^ Rc �e, 

Rc fgh, i�jkR�(e�) lm, �!Mn ^ op, q4(i�r) s� ^ q4rt, uv R

wxy z� {| PQ, $�}~ e	 PQ, �! ��m _����, i��� MOU r�, i�r 

�s q4�%, $��I QX� PQ, $� z� _����xlm��� T� ^ {| PQ, ��/ 

�e, �G� �e� ��.
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BCD,EF� (GH)B;,�I(
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13! /7,528"#�( $
%&184"#�)

※2016�JHK
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2016�L�

;MNO� (GH) P- 0�QR-JS
I(T;U./V1

3! /1,795"#�( $
%&600"#�)

※2016�JHK
2013��'
2016�L�

*W ��

X���:13;Y� 
01��

3! / 300"#�( $
%&100"#�)

2014��'()��

Z[�\./V1�� 3! / 145"#�( $
%&48.3"#�)

2013��'()��

]X�^./V1�� 5! / 392"#�( $
%&78"#�)

2012��'()��

,C_ ,C`a:13;��
��

2! /300"#�( $%&
150"#�)

2012��'()
��

bcd���� bc��:13;
./V1��

200! / 33,856"#�( $
%&169.28"#�)

2008��'()
��

:e_ f�:e:13;��
��

6! /1,090"#�( $
%&181.6"#�)

2008��'()
��

��: �����(2019). 	

���������������������. ���������.

���������	�
����������������������

�� ���	/d�1	H	/dO9 b	FC

��ÍÎ���È���A|�o>@'���ðK6���bU|�&�N���*. �{��A{S�
��#�o��^êB��ÈC�����aÃ��LMC;'�FÇ��|�FãPQ�4�#�FÇ�
���(���FÇ��_���Ä�)|�C¯�µ8�6���|��E��B&?�²4�E@'��,
\�H�]K��N���*.

�� ���	O9+,	/e	��	H	fg b	FC

��h���A�����DE|�ÓS��`aC��2o'��NC¯�Ù¸d5��'aU|��
kF��NQ!�DE�F=6��'�����kl����*. ß��DE�F=6�<c��|�$
C¯�����b�²4�E6�ê�5�s�b¯���*. �9�RS���DE�F=6��'���
<c��|�Äi\�H�]!���h�6�ocd5���d'^eS�DEÄ��*. DEÄ���
�'��b�<c��6��bs�w��	fCF��NQ!��A6��.���	¼�>Õ#�g��
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*���DEÄ���<|�d�N���*. v=d@'�����#Q�Ù¸d5��'�aU|��
��DE��S�DEï�(�F ,́ ´hd, ��i�TL) → DEäÖ�→ DEÄ�(EF ,́ �
hd, �ç�TL)6�÷Q'��klO�, d���jtkb��'>7���kl����*. �_
���P#Q�-�ä�lï<�DEÄ�|�TL@'�&�(!�DEÄ��UV|��mN���*
(���y, 2019).

��: �����(2019). 	

���������������������. ���������.

�����������	�
���	�����������

5� [$h	ij�klm�n1	:on��p	qr

TnU��TL6�����GÛ|�OÍ6�5��HÝ�TL6�<#'�&��ä2s���CF�
�C¯�OÍ�TL6�-�[��Uz[6;s�� ���&�C¯�OÍ6�-��HÝs�=�C��
�¤F¤6�[�|��K�*. 

� (��)�����	
���
-�: �����������������������, ����������� !�"#
-$!: %�&'(�)��)��*, +,��-�./��)/�*, 0･1��2, 3!�4��5, 

6���5, (��-*(ISC 7�RC), �89�/:�(��5;<=, >���?@�
-�A: ��B�-�CD�E�, >���FG�HI�E�, JKLM�N�(��OP���FG�8Q�
E�, (R����*S�TU

 ※ >���FG�	H���:��>V�JK!W�"#･X�Y4���Z[��\]�C�^1_��
������:�-*�7��89�/:�-*�OP�`C

�������� !�"#$%��&$'()'�*+
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s�  !	+, b	$%	FC

-�[�|�$N��
6�DE��|�Ä�C!��@'��
6�ÍÎ|�$��o�H�]*. 

o�, OÍ�GÛF¤, -�ð�[6ä�GÛF¤��#Q�-�ä�DE�F=<��ç��Hs��:
#��2cC���_��F¤{|��
��HF¤@'�OU���O
\�ÝB�]*. 

ß���
6�DE�H�ähs���C¯��
6�1�ð�æ�|��l�1�#�g!��
�H
s�Ä�\�ÝB�]*. 5���C�+1���
S�NCS F=6��F�-�ä�DE�H', 10

���>��1���
S������|�3���EF�-�ä�DE�Hs�Ä��*. �s��N�
T8pÀF��!�DE�H�2c�F��q|�� C����²4�!�「� ��․r��O
��<e�b��
�T․EF�DE�ç�H」6�3�£���6�£�bU�o>�s��o\�ÝB�
]*. ����_��DE�H'�5N�	AC!��
�ÃÄS�UFd5��
�ü
|�$N��m
\�ÝB�]*.

g` hi �� jk :l
mn/
 �

5��o
n/

p�(3!q
�r)

NCS st�j�uvswxy
z3

( �xyz3)

 �swxy!f,  �
 {�wJH!f

;n/
 �

10�
�i
n/

|�(6!q
�i)

,�4}t�uvstxy
z3

( �xy+ ~�·�= 0
xyz3)

 �stxy!f, ��
~��f�n=!f

���,��-.��/
0�1��*2�34

t� m�n1	�u 
	����

D�p¸`Z6�DEÄ�b�K2��#Q�BE�	�l%C@'�2�(��]!��S�F�
6�8�d�W¯�*. F���DEÄ�#�W¯CF��NQ!�F�b���6�Ý�s�2o'�
l�C��>s��õ��³�H�]K���s��a\�H�]!�<eB�^t��ÝC*. f����
��bUb�-�ä��ç���|�1�ý�, -�ä��#�uv(wB��x(l�]@¦, -�[
�#�o��Oqb�1Ö��y���-�[��z{u�OB�ÝC*(Husted & Mason & 

Adams, 2003). p¸`Z9�R��-�h6�����#�o��W¯9�O
��dS�1p, -�
[�b�"�#�o��1Öb�²CpB��S�<e�b��:s�‘-�[��H��:’'�� C
¯�-�[��z{u�O6�Í\|�HiCK��N���*. D6�H��:!��H����P
#Q��
|�O
����KC��]!?, ��h�!�v=�9�¼¸�-�[���H��ç�
;'��#�g!�H��:2s�K�\�ÝB�]*.

3) ‘�[� y(2018). i��rJ n��R ����  ̂ �L��. O�K���T\c.’�� \��| [ �
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2. 	
������

�� 67	;v	O#	wx

1) NQF äh��x
�n�dÙ��ç9�y�5�Ñ'�96��ç�T|��e2'�o�(��]l, NQF äh��x
|�$���n�5�6�%����ç�Hª|�2�C�, Hªð�v�¸���B��kl����*. 

�s��N�D�5�6�BE�ÌS�Hª|�y�5�Ñ'�'�oäC����h��n�A6��
ç�Hª|�y�5�Ñ'�9��SC¯�äh�\�ÝB�]*(¹, L1: y�5Ñ'�, L2~3: �
n�5�). 

2) �n����Äd#�/0�F��5}~��$�
�n���|�C!�,´�F�#�5}~�s�O
\�ÝB�]*. �5O
���:��p�O

, U�2c��Q��o, øÍ�z�ä��U���BØ��¯, H,�r��‧3��ô�O
�K�
�o, ô�F¤6�ô¸po�Ä�4) �|��%\�H�]*. ¶�`�B�‘�n����Äd���²
�’|�[BC¯�i·Ud�O
|�æ��d�\�ÝB�]*. ‘�n����Äd���²�’ [B�
�§@'!�*����ndÙ��ç�	�‧d�, �n�����dÙ��ç�»��DÕ, �n�"�
�� Ew<��	‧d�, �n���+NÝ5�N8�²�, �����Z���#�/0�½ô�5:
¤¸�&��¯���|�2�\�H�]*. 

�� 67	89	yC	cm	H	s�z	{6

1) �b��5UKQ�3�
Ç·T���b��5UKQ#�T8F�����n�"�6�5q|���\�H�]!����s�=
�\�ÝB�]*. �äd@'!�:;��b9��'�¤Û�b§#�¤Û���|�=�\�H�]
�, ����6�1p�‘FG‧BU’ b§b�‘�'9���’ b§#�d�\�ÝB�]*.

2) �n�"��à��$�
�n�"��à�����êO���|��NQ�ê{ls�3�\�H�]*. �n�"��6�*���
 c�:zs�	�C¯�à��*. ^¸����`�*��O¸q6�����à�!�O�C�, 

tZr`�"��d'^e#Q�������*kl��n�"��6�]Ud5��êOs�à�
CK���*. �s��N�PD, ÞB����W¯C!�‘[6ä(�n�"��5q����TFT)’ � 

4) KB�¤¥¦¥ K�I
 q4�% #n_�L i��rJ n��R {|_��§ ¨� ©zª «m

�
 ¬>(2019.1.29. _®)
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@'�5��|�3����n�"��5q���d'^e�d���	\�ÝB�]*. 

ß��:;�5q���@', ��
‧�A‧��w�o>6�DEï�, �‧"dZ5��H, "��
 �;��µ��|�$N��n�"��à�s�3 �C¯���*. 

�� $%	/e	IJ	H	�
|?

1) ÍÎ�����1��x
ÍÎF=���|��NQ!�ç��*�ÍÎ���|�B�C��C!��1��x��TÝC*. 

�s��NQ!����¤Û��:�v(¹: (w�)6�?�O5����`a, �ç�S�, ²4�E�
S���6�?�Os�NCSs�F=@'�S����� C¯�ÍÎ�����1|�ähd@'��x
\�H�]K���*.

2) ÍÎ�F=�����o
NCS F=���������ÍÎ�F=����Z!�BU�C#, NCS F=���������d
Ù���ç���F¤|��UC���{�S�#�NCS F=�������|�÷æd@'�d�C¯�
NCS ���e�s��-��*. �ç��S�F¤6�� #�/Z�NCS F=�����>od@'�
����S��O�NCS F=���|��KCK��C�, �_��S�'�O6�lI�bs�$N�
NCS F=���e�s��x\�H�]*. *��NCS ���{S��'��â�TL6�²4�E|�
BO��]O��p¸`Z!�F�TL6�²4�E�� |�BO��]l�Àò�O�w���ç#�
NCS F=���|�v�d@'�K�C!��S��S��i�"����Þ���|�B�W�H�]@
;'��6B�ÝC*. ß��NCSB��	(O������#�o��OÉd5�HÝ�:B��k
l����*. S�ð'!�-�ð�[;s�TL@'�M�S�ð�� #�g!�NCS ���K�s�
�	\�ÝB�]*. ¹s�{l���, s���6��B{S�M�-�ð��S��âð'�N�S
�6�� |�=����äd5���K�s��	C¯�3��*.

�_��NCS F=���|��oCF��NQ!�T8F�|�TL@'�NCS F=����¤Û�
�3�������O
��ÝC*. v=d@'�oF�S��ä6�äh�Æ����Fª�`��
|�����]@`�>od@'�T8F�S�^_O����1pB��*. T8F�vH��"�%�
����|�{¯QZK�b�d��, Ù¸d5������|�K�\�ÝB�]*.

NCS �����o(F��NQ!����7�{6������kl����*. F��5:7
�, HRD ��HRM 7��o>�NCS F=�������d'^e|�OÉd@'��	����i
C¯���*. D���-�5�c�b�²:	<�S�NCS ������#�]l�Q'��ù
��F�|�7C��]@;'�>s´�Ù4�gê`��|�$N�Q'6����²Cp��|�c�
C!��6�²�K�ÝC*. 
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rO�@'�NCS ����os��NQ�NCS ���:zs�à�\�ÝB�]*. �n�"��
6�NCS F=���TL������5:¤¸#�o��pHF�|��U����>C�, hÉd5�
:zs�	�����-�o�ÝB�]*. 

3) ÍÎ�F=�5:¤¸(S�ð�ÍÎ�F=�1�1'���½ô�äh�3U)

Ò���n�"��B�vUF´�1b���?�‧����#Q�æðöO�rK��5:��U|�3
h\�ÝB�]*(¹, ��¤¸
S��:�4���?�, I¯OI�Fª��|�¤Û�U#�%�). 

���h#Q�NCS F=@'���C¶ZK������÷���C!�1p#��@;'�NCS F
=���6��hB�	A�*. /ZQ�������>äh®O��%Æ�5:¤¸�äh��x��
ÝC*. 

�s��NQ!�S�ð�<e |��%C¯�1�¤¸�v�|�*��C��M�<eB�v�ð�
1�1'���½ôHª|�ähd@'�3UN���*. ß���ð�Ñ'�6���#�/Z�?�
�`�½ô|�æ�d@'�¤¸C!��5ð���TL�5:¤¸�ähs��x\�ÝB�]*.

5� 89	[!	�}5	MN

1) O�U��TL6��n�"��$Ù���
M��Àð, �¤F¤��#�-	d@'��l�]�, ,´:�v#�6OC!��n�"����
s�O�U�#Q�$Ùd@'�¤¸\�ÝB�]*. ß���K��°�"�O
}O6�"���
����O
��çs�O�U�#Q��h�&�C¯�¤\�-�h6��n�5��HÝ#�fM�=ì
\�ÝB�]*. 

2) F�b��A�U�6�?�O�����x
�n�"��$Ù����&�|��NQ!�?�O���s�$Ù��xC¯���*. (w�･

HRD.netb��4C¯�F��Ñ'�=･��U���|�c�C�, � �����(C�l��)b�
�hC¯�"��'OK#�3�\�H�]@¦, T8pÀF��6�pH�T8F��?�O���
s�3�C!���K��%\�H�]*. ß��T8pÀF��#Q�¤Û��rv�� ��|��	�
���IC¯�F�b��A6�hÑ |��v�ÝB�]*.

3. 	
�����

�� O,	;P	[!	c�

1) �E�dì�d'^e�&��O
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�n�"��6��E�dì|��N�F�#��n�"����Edì�O
�d'^e|�&�C0
`��3�|�2cC�, N�F�#��	AC!����O
���5}~�s�2cCK���*. 

¹s�{l��B-��Oð'�｢°��EäÖ���dì�d'^e｣ &�C��Ä��5dZ��x
�`�$:���|�O
\�ÝB�]*5).  

2) �¡¢���>7�O

pH���¡¢|��NQ!�5d�
�	�pHF¤�5ü2(Best HRD)s�3����¡¢�p
H�F¤|�OUC��à�\�H�]*. pHF¤�5ü2(Best HRD)!�F����,´F¤b�c
cF¤#Q���|�TL@'�5s���·¤¸C����T���|�$N��56���|�2
�C!���5d�
�	��pH��F¤|�o>@'�L:s�$C¯�U�B�5ürws��¯
C!�2K�*. 5ürws��¯öS�F�#��*���5}~�s�2cC��Ê_|�$N�à
�\�ÝB�]*. ß���ð�F���#Q��n�"��6�EF�|��C¯��¡-�~29�
>7�d'^e|�&�CK��O
\�ÝB�]*. 

�� ~�>	6J	WX	MN

1) -��<, Ñç�1���ëO, U��Ý=���
�n�"��6�����1���|��NQ!�Ñç�1b�ëOs�$�C���<:��	A#�
�6C¯���*. �s��N��n����F�6�-��<�DÕ|�l�C¯��mC�, -��
<���|�$��*. ß��U�Ù4cw:�6�C`5���-��<c�6�-¹��3(£
����ä��3, �<��E, ¤¥��) :�|��o\�ÝB�]*.

�n�"��6�Ñç�1b�ëO�$�s��N��0���,MÑ|���N���*. ¦+�-�
�O����o>@'�5Ñ�K�#�âÙ���S����½o�F;s�2cC0`�FÚ:�½æ
O
:�6��os��%N���*. ß��-��O��#�oT�$|��ÓC¯�,MÑ|�O

\�H�]K���*. ^¸��pH�Ñç�1‧ëO�F��o>#��§�|�$��*. 

2) �êO������e��3�Ó

-��O9�R��Ñ'�6�¨jOÍ#��Ud5�5q��©C;'��#�o������
ÝC*. �s��N�-��O6�%ª|�
1C�(¹; =£c�→�-�rv����), e��
3�Òx�O
��|�O
\�ÝB�]*. e��3b�¶Ïl�Ñ'��BÈ6�0�, �AëO, 

e��346�âÙd�O
|����ëÙÐ&|�=3C0`�¯B, û��e�6�v�@'�Ñ'
��4�¸�34�O
, Ñ'���¯B���û��e��¯=|�rÛ\�HK�]*. ß��-��O�

5) �% �¯°  ±, e�� Mc �(�	G� ²³/ e� �s ¯!<´ � Pm), µ¶ ·�� 25%

(z_� 3~6%) ¹ºW�(R&D ¹ºW� d®)
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«¬�, -��ÙO�, -��O���� �����<e5��� #�o�����3�����F
¤|�=3C!��|�$N�Ñ'�6����1�����B�C*. 

3) ¯B���û��e��O

F©6��B-��O6��1���S��'�Ctl�O
�)@¦��2!�8dvl�O

|�$���d��>��ÝC*. �s��N�Ñ'��4�¸�34|�O
C��Ñ'���¯B�
��û��¯=��rÛ(l���*. ���3�`�®w¯��|�3�C¯��ç�¤Û�4�¸�3
4�`�d'°v��|�Hi\�H�]K��C¯�û�e�9��ç��|��h\�ÝB�]*. 

^¸����-��Oc�S���e�¹G���^
b� ¡C!�-��Oe�4�¸O
:
�b�e�¹G�
;(ëTFô)6�-��O÷;c�|�HiC¥�, �,A3ä�;(‘16.3£�
o�ä�;9�$Ù)9�Ñ'��ä�4�¸�O
:�|��±&�(’13�)��X�]@`��od
@'��È��<î�*. /ZQ�>F�:�#�o��¹-�o������ÖFô|�3���Ñ'
��e�A3O
�XpÀ(e�Å¸¤t�ß!�¹G5¤t§���¯��)s�2c\�ÝB�]*.

4) ,MÑ�O

�B-��O���oT�$��Ó|�$��,MÑ�O
��ÝC*. �n�"��6�1p�o
�S��B���ål�oT�$��Ïî��F�@'6�"�|�;jC!�1Y���@;'�oT
�$(<²��)b��h��-��O6�c4$Ñ³��&i��oB�ÝC*. F©6�$Ñ³��
&��O
S�OÍ�&H:�b�r´|�ÇL\�H�])@`�$Ñ³��&i�O����T���
�½(�¡�E¤→�¡�E¤, �Í�äE)(l�c4�$Ñ³��&iS�O����ä��ä�
UT�@'�e2B�å!��@'�
1()*.

 

�� ]�^	H	X1Mw	[!

1) NQF F=�5:�äh
�E#Q6�1��	|�TEC�����|�T�CF��NQ!����`�1��	|�$��
d���5:ähB��E(l��>@'��kl����*. �_����ㆍ1��5U�5:�äh
s��xCF��NQ!�NQFs�$��5:�ähs�d�\�ÝB�]*. �!����"+���Z�
1��	|�$N�>I��ç`��I@'6�����B�C���*. 

2) -�ä�HÝ<������o���5:äh�=�
�n�"��6�Äç�ÍÎ|����, �Ud5�o����b�"�|�$N�:;�U�|�µF�
�C¯�:;g¶<�hº�b9�o�6��eq���bU��b�RS�-�ä�HÝ<��bs��
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oC¯�&�\�ÝB�]*. -�ä�Ý�6��bs��3��#!�=t��F����A��	�
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